
 

AcaNotion Help Desk – Client Web Interface 

Screen shot 1 – Client Job Entry screen 

Clients can submit their own requests to the help desk and they will enter AcaNotion 

Help Desk via the administrators chosen job queue. (see screen shot 

3).

 



 

Screen shot 2 – Self registration as a client. 

If your client is not yet registered in your AcaNotion Help Desk system, they can self 

register as a client before logging a new job request. 

 

 

 
 

 

 

 

 

 

 

 

 

 



Screen shot 3 – Admin Settings 

The administrator can choose how the client job requests are received into the system.  

This includes who the job requests should go to.  They could be to an existing staff 

member or to a dummy, un-assigned queue, for staff to manage and re-assign jobs to 

themselves or other real staff members. 
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