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“PIONEERING IDEAS”

Help Desk Software Australia provides software designed to assist business and govern-
ment in [T help desk and support services, facilities and project management, contact
management, security and OHS incident logging and related areas. Our software is ver-
satile and suits many markets, from operations with 1 - 20 staff managing 100's to
1000's of clients. Our clients include government and SME’s in many countries. We
sell help desk software with a simple, clean and easy to use interface.

Help Desk and Service Management
Property and Facilities Management
Issue and Problem Management
Contact Management
Asset Management
OHS and Rehabilitation Case Management
Website Contact Enquiries Management
Stakeholder Management
Shared Task and Project Management

""A BETTER WAY TO TRACK YOUR TASKS & CUSTOMER SUPPORT
REQUESTS"
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